
HOI BAO NT NGU.6I TIEU 
DUNG VIET  NAM (VICOPRO) 

LONG HOA XA.  HOI CHU NGHIA VIVI' NAM 
DOc 14p - Tv do - lIpth phtic 

      

      

S&P /CV-VICOPRO 	 Ha Noi, ngay 01 thong 07 nom 2025 

Kith 	(4‘.-‘1121 Nut) 	Ceol 	 (fitong 	ger)   

Uri dau tien, HOi Bao ve nguai tieu dUng Viet Nam xin gui 16i chao, 16i chile tot 
ep 'that tai cac Ban, B6, Nganh Trung uong va dia phuang, cac Dan vi, Doanh nhan, 
oath nghiep, Ca nhan, Tap the, H6i vien. 

Tip tuc day math viec thgc hien Chi thi s6 28/CT-TTg ngay 26/10/2021 cua Thu 
tuang Chinh phu ve viec tang cu6ng thgc hien CI* van Ong "Nguin Viet Nam wu lien 

clang hang Viet Nam" va Quy& dinh so 1035/QD-TTg ngay 10/7/2015 cua Thu Wang 
Chinh phn ye Ngay Quyen cua nguai tieu dung Viet Nam nom 2025, cong tac boo ve 
quyen lqi cua ngu6i tieu dung dugc gan vai Chit de: "Thong tin minh bgch - Tieu clang 
track nhiem". Day IA mot chi' de quan tr9ng, tap trung vao viec cung cap thong tin minh 
bAch cho nguoi tieu dung va khuye'n khich nguei tieu dung tham gia tich cgc vao viec 
xay dgng mot moi twang tieu dung lath math; nghia la thong tin ve san pham, dich vg, 
gia ca, nguyen lieu, quy trinh san xu'At va cac thong tin lien quan khac phai dugc cung 
cap day du, chinh xac, trung thgc va de" hieu, de nguiyi tieu dimg c6 the dua ra quy6t dinh 
mua hang mot each to do va thong minh. Ngu6i tieu dimg lga chon cac san pham va dich 
vu phii hap vai nhu eau cua minh, d6ng thai xem xet de'n tac Ong cua hanh vi tieu dimg 
d6i \Teri moi truemg, xa hOi va sue kh6e Ong d6ng. 

Huang Ung Ngdy Quyen cua nguai tieu dung 15/3, HOi Bao ve nguoi tieu dung 
Viet Nam to chirc Le cong 136 "Hang h6a, dich vu nguiri lieu dung tin coy nom 2025 
va Doanh nghip cam k& vi 	tieu dung nom 2026". Day la chucmg trinh thiremg 
nien cua trung uang Hoi. Chuang trinh du kin dugc to chdc vao trung tuan thong 
03/2026, tai thanh ph6 H6 Chi Minh va se dugc that song tren Dai Truyen hinh Viet 
Nam. 

Vai y nghia cua chuang trinh, H6i Bao ve nguai tieu dimg Viet Nam de nghi quy 
SO,  Cong thucmg giai thieu cac san pham, dich vu tieu bieu cua dia phuang tham gia. 

Tran trong./. 

Noi 
- Chti tich, cac Ph6 CT; 
- Cac US,  vien BCH; 
- Cac Sa cong thucmg Tinh/ thanh ph0 
- Cac H6i tinh, thanh ph6; 
- Cac To chirc truc thu0c; thanh vien; 
- Ban HOi vien; 
- Ltru: VP HOL 



CQNG HOA XA HQI CHU NGHTA VItT NAM 
DOelf)p - Ti do - Hynh phtic 

HQI BAO V NGUtII TIEU DUNG 
VIP' NAM (VICOPRO) 

86:65 /KH-VICOPRO Ha Npi, ngay 16 dieing 6 nam 2025 

KE HOACH PHAT BONG 
nip hien chtrang trinh klub sat va cong be ket qua 

"Hang hea - dick vu nproi tieu dung tin coy nam 2025" 
Huirng (mg NO),  Quyen cfia nguiri tieu dung Viet Nam 15/3 

I. CAN Cir, DO, MVC RICH, YEU CAU 

1. Can dr 

- Chi thi so 03-CT/TW ngay 19/5/2021 dm Ban Bi thu TW Dang ye tang 
cuimg skr lanh dao cua Dang doi voi CuOc van dung "Ngu'eti Viet Nam uu tien 
dung hang Viet Nam" trong tinh hinh mai; 

- Chi thi se; 28/CT-TTg ngay 26/10/2021 oh Thu tuang Chinh phi ve viec 
tang cuOng thkrc hien CuOc van &ling "Ngtroi Viet Nam uu tier' clang hang Viet 
Nam"; 

- Quyet dinh so 1035/QD-TTg ngay 10/7/2015 cua Thu Wang Chinh phi ve 
Ngay Quyen cua ngtrai tieu dung Viet Nam; 

- Ke hoach so 6022/KH-BCT ngay 31/8/2023 dm B0 COng Thuung ve viec to 
chic cac hoat d'O'ng huemg ing Ngay quyen ciya ngtrai tieu dimg Viet Nam nam 2024; 

- Quyet dinh so 386/QD-TTg phe duyet De an Phat trien thi. truemg trong 
mac gan von Cut)c van dung "Ngu6i Viet Nam tru tien dung hang Viet Nam" giai 
clop 2021-2025; 

- Luat Bao ve quyen lgi ngueyi tieu dung 2023; 4at Thuang mai 2005; Luat 
An town thlrc.pham 2010; Luat Ti'eu chuan va Quy chuan thuat 2006; Luat Chat 
hygng son pham hang Ma 2007; Luat Do Kiang 2011; Luat gia 2023; 

- Ke hoach se; 530/KH/MTTW-BCDCVD ngay 15/4/2022 dm Ban Chi dp 
Trung ucmg CuOc van Ong "Ngtroi Viet Nam uu tien dung hang Viet Nam"; 

- Chic nang dOc lap kith() sat va cong bo ket qua khao sat dm TO chic xa hOi 
theo Luat Bao ve quyen lgi nguen tieu dung so 59/2010/QH12 ngay 17/11/2010 va 
Luat so 19/2023/QH15 dugc QuOc hOi ban hanh ngay 20/6/2023 có hieu luc thi 
hanh tix ngay 01/7/2024. 

2.14 do 

Ngay nay, khi truth de khoa h9c va cong nghe phat trien cao, nha sin xuat có 
dieu kien duo ra thi tru&n4 nhieu hang hOa, dich vu chat luting, mau ma dep, gia ca 
cQ.nh tranh, dap 1mg nhu cau ngay cong cao cua ngtrOi tieu &mg. Tuy nhien, khong 
it to chic, Ca nhan da theo do ma son xuat va tieu thu hang gia, hang nhai, hang 
ken chat lugng gay thiet hai cho ngu&i tieu &mg va doanh nghiep lam an chan 
chinh. Trong khi dO, nhieu doanh nghiftp chua quan tam den viec xay dung va bac, 
ve thucmg hieu, lung ding trong viec dui pho von non hang gia, hang nhai, hang kern 
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chit lugng. Vi vSy, doanh nghiep lam An chan chinh tro thanh nan nhan cua to nan 
nay. 

De giam den mire thap nhit nan hang gia, hang nhai, hang kern chit lugng 
va cac tieu ctrc khac cua thi tprOng, gitlp ngulYi tieu dung chgn mua hang hoa, dich 
vu clang tin cSy dirge san xuat, cung trig tai Viet Nam; ben canh nhanf no Iuc dm 
doanh nghiep, vai tr.?) cua cac ca quan chirc nang quan ly nha ntron ye chit limn 
hang hoa, dich vu; to chirc xa hOi va ngtriyi tieu dung ding dOng g6p vai tro rat quan 
trong. 

Nam 2025, cong tic bao ye quyen lqi ctia ngtred tieu dimg gin veil Chit dt: 
"ThOng tin minh bad! - Tieu dung trach nhiem" nhAm thin manh y nghia, tam quan 
tong dm thong tin doi vai six an town cua ngueri tieu dung trong qua trinh lira chgn, 
thanh town, sir dung hang hoa, dich vu; dac biet trong bOi canh ngay cong co nhieu 
hanh vi Era dao, xam pham quyen lgi ngueri tieu dung. Phia doanh nghiep cling can 
de cao trach nhiem trong hog dung san xuat, kinh doanh; cung cap thong tin chinh 
xfic, kip then de ngueri tieu dung c6 the dua ra cac quyet dinh dimg va an town. 

De cong tac bao ve quyen lgi nguiyi tieu clUng c6 sir chuyen bien thtrc chat, vai 
tro then chat nom a tifSn thirc cita cac don vi san xuat, kinh doanh va cua chinh ngueri 
tieu dung. 

Nhams  Wang cao vai tro, vi tri cua nguiri tieu dung trong xu 	tieu dung 
mot Lust Bao ngueri tieu dung b6 sung met so quyen man cita ngtroi tieu dimg 
nhu: Dugc tao dieu kien lira chgn moi truing tieu dung lanh manh va ben vimg; 
yeu cau to chirc hoac ho trg thucmg lugng de giai quyet tranh chap phat sinh... Day 
la can cir phap ly quan trong trong cong tac bao ve quyen 19i ngueri fiat dung yeti 
viec tang them quyen cho ngueri tieu dung, gin chat yen bao dam moi trtrimg kinh 
doanh, bao ve lgi ich cua nha san xuat, phan phoi hang h6a. Nh'am dap img yeu ciu 
cua cac doanh nghiep, nha san xuat g6p phan bao ve,quyen lgi hgp phap 	ngueri 
tieu dimg. HOi Bao ngueri tieu dung Viet Nam to 	, chirc Chuang trinh kith() sat 
"Hang hoa, dich vu ngueri tieu dung tin cay" gan vai chit "ThOng tin minh bach 
- Tiou dung trach nhiem" am 2025, khao sat mac dO ua chuOng va tin cSy ctia 
ngtreri tieu dung ded vai hang h6a, dich vu cua doanh nghiep, cua cac to chirc, san 
xuat, kinh doanh, dich vu nham cung cap along tin ho trg ngu?yi tieu dimg trong 
viec lira chgn hang hoa, dich vu chat lugng tot va uy tin. 

3. Muc dich 

- laing dinh vai tro, vitri, earn quan trong cua ding tac bap ve quyen Igi 
ngtred tieu dimg vai sirphat trial On dinh, ben yang cua xa hOi va dot nu6c. 

- Nang cao vai tro cua ngued tieu dimg trong viec giam sat, danh gia chit 
lugng hang hod, dich vu Minh da sir dung thong qua viec ap dung he thOng binh 
chgn true tuyen cua HOi Bao ve ngubi tieu dung Viet Nam; Gop phin xay dtrng moi 
tnremg fiat dung lath math cho ca Ngu&i tieu dimg va cac to chuc, ca nhan kinh 
doanh hang hoa, dich vu; gill On dinh va too dOng ltrc phat trien, doi mai, sang tao 
cho nen kinh te. 

- Nang cao trach nhiem, khuy'en khich str hgp tac va ph& hgp gitia cac ca 
quan Nha nuoc, cac to chile xa hei tham gia bao ve quyen Iqi ngulyi tieu dimg, cac 
to chirc, ca nhan kinh doanh hang hOa, dich vu trong viec thtrc hien cac hoat deng 
bao ve quyen lgi ngtren tieu dung. 
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- Nang cao nhan thuc, y thirc trach nhiani cua cac cap, cac ngath, to chirc chinh 
tri - xi hOi, doanh nghiap va nguoi tieu dung ye cong tac bao vg quyen kri ngubi tieu 
dung. 

- 1Chuyen khich doanh nghiap san xuat trong ntx6c va doanh nghiap c6 von 
dau to nu6c noai tai Viat Nam tap trung nang cao nang 	canh tranh cua hang 
hoa, djch vu ye chat luqng, gia ca, ink ma, cham soc khach hang, thong tin chinh 
xac ve' hang h6a, djch vv. 	viac bao vg quyen lqi nguOi tieu dimg duqc bao dam, 
doanh nghiap meri do the chiem linh duqc niem tin cfra xngubi tieu dung, tir de nang 
cao uy tin doanh nghiap va co co h(ii day mph sin xuat, kinh doanh", ma rang thj 
truOng. 

- Tay chay nhun hanh vi canh tranh khOng lanh manh, sin xuat, kinh doanh 
hang gia, hang kern chat luqng; vi pham cac quy dinh ve chat luqng, an town thuc 
pham, do luting, bao va quyen lgi chinh ding cua ngu6i tieu dung va nha sin xuat 
chan chinh; 

- Giup nguoi lieu dung thuc hian quyen lua ch9n dui von hang hoa, djch vg ma 
so dong nguoi tieu dung danh gia la dong tin cay; 

- COng be k4 qua khao sat den dong ciao nguoi tieu dung va cong clung doanh 
nghiap nham khuyen khich doanh nghiap cung 1mg ra thj tru6ng nhimg hang hoa, 
djch vu co uy tin, chat hrqng san xuat tai Viet Nam duce nguoi tieu dung tin cay va 
nguoi tieu dung c6 ca ser lua ch9n hang hoa — djch vu da duqc nguiri flair &mg binh 
chon. 

4. Yeu cau 

- Cac hog dung hubng 1mg can duqc to chirc,‘thut Irian mot cach thiet thuc hiau 
qua, sang too, tiet 'dam va dam bao !nye dich you cau tili,Quyet djnh so1035/QD-TTg 
ngay 10/7/2015 dia Thu t&mg Chinh phi" ye Ngay quyen cfra Nguoi tieu dimg Viet 
Nam. 

- Chucmg trinh khao sat va ding be kat qua "Hang h6a, djch vu nguoi tieu 
dung tin cay nam 2025" dam bao tinh khach quan, trung thuc, tinh minh bach va 
binh dong, ap dung khoa hoc cong ngha trong cong tic binh ch9n. 

- Chu de cho cac hoat dung Ngay quyen cua nguoi tieu dung Viet Nam nam 
2025 la: "ThO'ng tin minh bach - lieu dung trach nhiam". Dong th6i, trong qua trinh 
phat dung ket hop, long ghep voi cac hog d(ing trien khai Nghi quyet so 82/NQ-
CP ngay 26 thong 5 nam 2020 cUa Chinh phir ban hanh Chucmg trinh hanh &Ong 
cua Chinh phir thuc bin Chi thi so 30-CT/TW ngay 22 thong 01 nam 2019 dm Ban 
Bi thu Trung ucmg,Dang ye tang cuong su lath 	 quan dao cUa Ding va trach nhiam qua 
1)",  cfra Nha nu6c dui von cong tac bao ve quyen loci ngu6i tieu dung. 

II. NQI DUNG 

1. Dan vi to chtk 

- Co quan ang ho: BO Cong Thuang, Uy ban Canh tranh quec gia. 

- Co quan chu tri thuc hian: H0i Bao va nguiri tieu dung Viet Nam, HOI thanh 
lap Ban To chirc thuc hian Chucmg trinh khao sat va cong bo ket qua "Hang hoa, 
dich vu ngu6i tieu dung tin cay ram 2025". 
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- Ca quan phtoi hgp: MOt s6 Ban, BO nganh trung trcmg; Sa Cong Thucmg cac 
tinh, thanh phO ykrc thuOc trung uang, cac HOi BVQLNTD gia phuang, cac ca quan, 
down the, cac to chirc thanh vien, dan vi trkrc thuOc, cac ca quan thong tan bao chi 
Trung ucmg va dia phuang. 

2. DCA tuvng tham gia 

- Viec tham gia Chuang trinh dugc thkrc hien tren ca ser tkr npnyen dang 4 
tham gia, cung cap thong tin chinh xac, day du theo mAu ciia Ban To chirc; 

- Dan vi tham gia Chuang trinh la doanh nghiep, co ser san xuat, kinh doanh, 
dich vv dugc thanh lap theo quy dinh cUa phap luat, c6 chirc nang san xuat, kinh 
doanh hang hoa, dich vv, co try ser, con dau va tai khoan dijc Iap, hoan thanh nghia 
vu thue dOi vai Nha mac; 

- Khuy6'n khich tham gia doi yeti cac dan vi co hang h6a, dich vv dat chat 
lugng cao, bao ve moi tnriyng tot; ip dung tien b0 khoa h9c ky thuat, doi mai ding 
nghe, quan ly tien tien hoat dOng san xuat kinh doanh; 

- Khong chap nhan cho tham gia Chuang trinh dstii vai doanh nghiep, to chirc 
kinh doanh co hanh vi: vi pham phap luat; san xuat, kinh doanh hang h6a,, dich vv 
thur)c din cam kinh doanh, han the kinh doanh; khongphil hap vai thuan phong 
my tic cim Viet Nam; hang gia, hang nhai, hang kern chat luting. 

3. Ngtroi tieu dung tham gia binh xet 

LA ngued da tham gia giao dich, mua ban, sir dung hang h6a, dich vv trong 
chuang trinh khao sat. Viec tham gia Chuang trinh dugc thus 	 to , hien tren ca so t 
nguyen cung cap thong tin binh chgn khach quan, trung thkrc, day du theo quy dinh 
cua Ban TO chile. 

4. Cfic tieu chi khao sat 

* Tinh minh bach trong thuang mai cac san pham/dich vv: thOng tin hoac 

ghi nhan day du theo quy dinh; 

* San pham, dich vi bao dam chit lucmg, an toan va gia ca cant). tranh; 

* Kau ma bao bi, san pham hap dan, tin dung; 

* Cham sac khach hang, giai quye't kip then cac kin nghi, phan anh cua nguiyi 
tieu ding; 

* Xay dkrng moi truong kinh doanh trkrc fitly va trirc tuy6n minh bach, cong 
bang va an toan cho ngueri tieu clang; 

* Chu trong thfic day san xuat va tieu dimg b&I yang- gan bao ve moi throng; 

* Kinh doanh lanh manh vi ngueri tieu dung. 

Hang ha:5a, dich vu se dugc khao sat theo cac tieu chi tren. Ngoai ra, hang hOa, 
dich vv con phai: 

- Dam bao quy'en dugc an toan cua 13gueri tieu dung khi sir dung hang he, 
dich vv. Dac biet, 	vai cac ca set sari xuat, kinh doanh thvc pham phai co Giay 
chimg nhan du dieu Iden bao dam an toan thvc pham. 
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Cung cap thong tin chinh xac, dAy du ve hang hoa, djch vv, thvc hien chinh 
xac, day du ve ghi nhan hang hoa theo quy djnh cua phap lu "at. Quang cao khOng 
gay nham lan cho nguesi tieu clang. 

- Bao dam quyn Iva chin hang hoa, djch vu cua ngtreti tieu dimg. 

- Gia Ca có tinh ca.nh tranh duoc niem ytt ding khai. 

- Djch vv cham sac khach hang tot. Thvc hien the dO bao hanh trong twang 
h9p hang hoa, djch vv CO bao hanh. Kha nang cung img link kien, phv kien thay the 
dm hang hoa, huong dan sir dung. Tiep thu y kien ngtrZyi tieu dung ve gia Ca, chat 
luting hang hem, djch vv, phong cach phvc vv, phuang thirc giao dich va nOi dung 
khac lien quan. 

- Giai quytt khitu nai, boi thuong chonguai tieu dung bi thiet hai khi hang 
hoa, dich vv khong dung tieu chuan, quy chuan ky thuat, chat luting, so luting, tinh 
nang, eking dung, gia ca hoc not dung khac ma to chirc, ca than kinh doanh da 
ding bo, niem yet, quang cao hoc cam ket. 

- MAu ma dep &roc ngueri tieu dung tra chwing. 

5. Phirang phip khio sat 

- Tiep nif.an h6 so tham gia; 

- So khao h6 sa tham gia; 

- Khao sat lAy y Id& ngueli tieu dung: Bang cau hal duac chuAn bi san va giri 
dtn ngued tieu dimg nghien ciru to tra loci thong qua cac hinh thirc phi bien nhu: 
Khao sat tare tuyen, giri duirng halt khao sat den ngueli tra loci; 

- Hoat dung thAm dinh tnic tip hang hoa, (Lich vv: Do cac thanh vien Ban 
T6 chirc thvc hien trong qua trinh thAm djnh h6 sa cua cac don vi, ca /than tham 
gia. 

- T6ng hop ktt qua binh xet hang Ma/ dich vu do ngueri tieu dung birth than (tir cao 
xu6ng thAp theo cac tieu chi quy dinh cita chtrong trinh); 

- Hai ding binh xet:,  Duqc thanh lap co str tham gia cua cac ca quan quail 1)7 nha 
nu& lien quart, nhu (Dv kien): 

+ Bo COng Thtrong: Uy ban Canh tranh qutic gia, Cvc Ging nghiep, Cvc Quin 
1S, va phat trial thi triximg trong mac; 

+ BO Khoa hoc Cong nghe: IJy ban Tieu chuAn' Do luting ChAt luting qu6c gia; 

+BO Tai chinh: Cvc thut; 

+ BO Y tt: Cvc An toan thvc phAm; 

+ BO Meng nghiep va Mai twang: C\IC Moi twang. 

Va mot s6' ca quan lien quan khac... 

- COng b6 ktt qua khao sat. 
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III. TIEN 00 TH11C HItN 

3.1. Khao sat 

-Ngay 06/6/2025 Phat d0ng Chuang trinh khao sat "Hang boa, dich vu nguai 
tieu dimg tin c4'y nam 2025" va cong be ten Trang TTDT 
nguoitieudung.org.vn  

- Tie ngay 01/7/2025 den ngay 30/7/2025 Giri tai lieu Chuang trinh dEn cac 
doi tucmg tham gia Chuang trinh. 

- Tir ngay 30/7/2025 den ngay 31/12/2025 Tiep nlfdn HO sa va tong hap hO 
so Tang 147 tham gia khao sat cua doanh nghiep, to chtk, h0 san xuAt, kinh doanh, 
dich vu; ket hop so khao va cong be ten App binh chon dm Ban T6 chirc. 

- Tv ngay 30/11/2025 den ngay 31/01/2026 re chirc tham dinh hang boa, 
dich vu bang hinh thirc troc tiep. 

- Tir ngay 30/01/2026 den ngay 15/02/2026 Tong hop ket qua khao sat, kiern 
tea tinh chinh xac, loa chon ra nhang hang hoa, dich vu de lap danh sach va xep 
hang cac Top (10-50-100) hang hoa, dich vu dugc nguai tieu dung binh chon theo 
thu to tir teen xueng dual. 

- Tie ngay 15/02/2026 den ngay 01/3/2026 HOI Ong tham dinh, danh gia ket 
qua binh chon cua nguai tieu dung truce khi cong bo ket qua. 

- Ngay 15/03/2026: To chirc Le" ding be ket qua khao sat va trao GiAy cluing 
nhai chucmg trinh khao sat "Hang hoa, dich vu nguai tieu dung tin c4y nam 2025" 
tai Nha hat quan dOi — khu vac phia Nam, Thanh pile Ho Chi Minh. 

- Hoi Bao ve nguai tieu dung Viet Nam se theo doi, giam sat thuang xuyen 
neu hang hoa, dich vu da dugc cap Giay chang nh:an vi pham phap lua bi loci 
khoi danh sach va dicing tin tren Trang TTDT: nguoitieudung.org.vn  va met so ca 
quan bao chi ye viec Chung n114'n da cap bi vo hieu lac. 

3.2. a cling be ket qua 

a) Truyen th6ng truck, trong va sau Chuang trinh: Truyen thong teen cac 
phuang tien thOng tin dai 	ThOng tin teen cac bao, trang TTDT cua Hei, treo 
Pano tuyen truyen Le cong bo ket qua khao sat "Hang h6a, dich vu nguai tieu dung 
tin c4y nam 2025 va Doanh nghiep cam ket vi nguai tieu climg" nam 2026 truce 10 
ngay dien ra Chuang trinh; 

b) Thai gian, dia diem to chirc 

- Thai gian do ici6n to chirc: Ngay 15/03/2026; 

- Dia diem to chac: tai Nha hat quan dOi — Khu vac phia Nam, thanh phe Ho 
Chi Minh. 

3.3. Thanh phAn khfich 	dkr kien 

- Lanh dap Uy ban Khoa hoc va Mei truang cua QH; 

- Lanh dao Uy ban TW MTTQ Viet Nam; 

- Lanh dao Bo Cong Thtrang; 

- Lanh dao BO Tai chinh; 
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- LAnh dao BO Y tt; 

- Lanh dao BO Khoa hgc va Cong nghe; 

- Ural dao Bo Ming nghiep va Moi tnrang; 

- Lanh dao Lien hiep cac HOi Khoa hQc va Ky thuat Viet Nam; 

- Lanh dog Lien hiep HOi Phu nit Viet Nam; 

- Lanh dao Uy ban earth tranh Qu6c gia- Cling Thuang; 

- Lath dao Cvc Quan ljr va Phat tritn thi truing trong nue.rc - BO Cong 
Thuang; 

- Lanh dao Cue xuc tin thucmg mai — BO Cong Thucmg; 

- Cuc thucmg mai Dien tit va Kinh to s6 - BO Cong Thucmg; 

- Cvc COng nghiep — BO Cong Thucmg; 

- Cac doanh nghiep tham gia Chuang trinh; 

- Can bO, HOi vien HOi Bao ve ngued tieu dimg Viet Nam; 

- Tinh nguyen vien... 

3.4. Co.  quan bao chi, truyen hinh 

- Truytn hinh true titp: VTV. 

- Cac ca quan bao chi dua tin su kien. 

IV. KINH PHI THVC HItN 

- Nguin xa hOi hoa. 

- Nguiin tai tra khac theo quy dinh cua phap luat. 

Teen day la Kt hoach to chile Chuang trinh khao sat va gang bo ktt 9uaKhao 
sat "Hang hoa, dich vu ngu&i tieu dung tin gay ram 2025" gan yeti chi' de "Thong 
tin minh bach - Tieu dung trach nhiem", nha'm huong img Ngay Quyen cua ngu6i 
tieu dung Viet Nam va CuOc van dOng "Nguoi Viet Nam uu tien dung hang Viet 
Nam" do HOi Bao ve ngutd tieu dung Viet Nam to chitc./. 

Noi nh(tn: 
- BO C6ng Thucmg (de b/c); 
- VUSTA b/c); 
- Uy ban Canh tranh Qu6c gia; 
- Vv T6 chat phi chiral phti (BNV); 
- Sb Cong Thtrcrng cac tinh, Tp. true thuOc TU; 
- HOi BVNTD cac tinh, Tp. Tcyc thuOc TLT; 
- Ltru: VP. 
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BAN KE KHAI HANG HOA, DICH VU 

1. THONG TIN HANG HOA, DICH VU 

Ten hang hod, dich vv: 	  

Loai hinh hang hod, dich vu: 	  

Gid ban le 	 Gia bdn buon 	  

Nha san xuAt• 	 Nam san xuAt 	 
MO to chi tit hang hod (Quy cdch bao goi, tinh nang, chit *mg, thanh phin) 

Xuat xir hang hod: 	  
Thi twang chinh: N6i dia 	❑ 	 XuAt khiu: El 

Cham soc khdch hang: 
- Thgc hien ch6 do bao hanh (clai voi hang hod/dich vu có chi c7.6 bao hanh); 
- Thvy hien giai quy6t khiL nai cua ngtrai tieu dung (niu có), 
- Che dO hAu mai. 
2.HO S( PHAP LV HANG HOA, DICH VV.  

M6i san phim hang hod, dich vv can giri kern theo: 
(1) Ban clang ky tham gia theo mau; 
(2) Giiy phep kinh doanh; 
(3) Mau san phim thim dinh (03 mau); 

(4) Hinh anh san phim (TOi thieu 5 hinh chvp o cac goc d6 khdc nhau); 
(5) Nhan san phim; 
(6) Giay dang1c5f nhan hieu hang hod, kieu clang ding nghiep, ban quyen tac 
gia; 
(7) Ban to ding b6 chit luting san phim hang hod - dich vv; 
(8) Giiy to khdc lien quan d6n san phim hang hod - dich vv; 
(9) Cac thanh tich dat dtrac; 
(10) Le phi tham gia binh choir la: 2.000.000 (Hai trieu dOng chan)/ 01 hang 
h6a, dich vv tham gia; 
(11) Le phi xin cbuyen ye Ban to chirc chucmg trinh: HOi Bao ye nguen tieu 
dung Viet Nam - So tai khoan: 0011004431873 T4i: Ngan hang TMCP Ngo4i 
thuang Viet Nam (Vietcombank). 

Chung toi hoan toan chit' trach nhiem ve tinh chinh xac cua nhang thong tin tren. 

	ngay, 	thongnorm 2025 
THU TRU'ONG DON VI 

(4 ten va dong (lair) 



PHIEU BE cfr 
( 	thi'eu Hang h6a — dish vu ngtthi tieu clang tin cely) 

(Kern theo cong van so..... — CV/VICOPRO, ngay... thong nom 2025) 

1.Ten to chfrc, doanh nghiep hoc ca nhan: 
- Tieng Viet 	  
- Tieng Anti. 	  
- Ten viet tat 	  
- Ca quan chu quan 	  

2. Ngutiri dai dien: 
- HQ va ten. 	  
- Chirc vv. 	  
- S6 CMT/ CCCD- 	 Ngay cap- 	 Nai cap. 	  

3. Dia chi: 
- Tru sa chinh- 
- Dien thoai. 	 Di deng- 	 Fax 	  
- Email. 	 Website. 	  
- Nganh nghe kinh doanh- 

Ghi cha:  

1) De cong tac xet tang va ton vinh,dugc thanh cong, nghi Qu)'T 	Cong thisong gi6i 
thieu Hang h6a — dich vv tieu bieu tham gia truac ngay 30 thong 08 nom 2025. 

2) Danh sach de cir giri ve truck ngay 30 thong 09 nom 2025. 

Thong tin lien he BTC: 
HOI BAO VE NGUOI TIEU DUNG VIVI' NAM 
Dia chi: S6 6, nge 61 Pham Tuan Tai, Plnremg Nghia DO, TP. Ha Nei 
Dien thoai / Hotline: 0936 283 666 
Email : pvquangdang@gmail.con 



HO SO BAO CAO NANG LI.JV 
(Doanh nghie:p cam k& vi ngueri tieu dung) 

Jib 

1. Ten Doanh nghiep: 

Try s6 chinh: 

ma doanh nghip/MST. 	  

Dai dien lanh dao: 	 Chirc vu: 	  

LTnh vgc hoat dOng chinh (chn lgc). 	  

Lei gioi thi."0 ngan gon v" Doanh nghi0: 

2. Thong tin phap 1ST: 

V6n diL 	  

T6ng s6 lao dOng hien nay: 	  

Cac chi nhanh, nha may, Van phong giao dich (n6u c6): 	  

3. Lich sit'. fay dtyng va Oat trie'n 

VAN PHONG TIEP NHAN THONG TIN VA HO SO HANG KV 
HOI BAO VE NOUN TIEU DUNG VIET NAM 

T'ang 3, SO 6, NgO 61, Pham Than Tai, P. Nghia Do, TP Ha NOi 
Hotline: 0936.283.666 - Email: pliquangdang@gmail.com  



4. Cac thanh qua d#t chive 	
46. 

5. Triet ly ho#t dOng 

5.1. Viin /Ida doanh nghiep: 

5.2. Trim nhin vri sá menu: 

5.3. Nhfing sang kiln mai va chitin !war ph& triin: Nu co) 

6. Thtrung hqu, nhan 

6.1. Dring kj, brio 10 nhan hieu: 

Theo quyen sâ hUu tri tue Viet Nam (LuAt So hitu Tri tue, Ban hanh 1992 dã &roc sira d61, bt) sung 
theo Nghi quy6t 51/2001/QH10 ngay 25 thang 12 nam 2001 cita Quec hi khod X, ky hop thir 10): 

Ten nhan hieu thucmg mai: 	  

O DA clang kY cap giAy chirng nhAn clang ky nhan hien. 

O Chua clang kY cap giAy chimg nhAn clang kY nhan hieu. 

LI Dang k brio he Quec t (nu có): 

Cac quec gia• 	  

6.2. Lift ke danh sach san philm / dich vi mang thurmg hieu: 

7. He thong quilt 1 chat hrtyng quec t tieu chuOn nganh (ISO, HACCP, GMP,...) 

LI DUCN cap chimg nhan 	LI Dang dang kji xay dung 	LI Chua xay dung 

O Cam k6t v k hoach xay dung va áp dung he thong quan 1/ mot each hieu qua 

VAN PHONG TIEP NHAN THONG TIN VA HO so HANG WC' 
HO! BAO NT NGUOI TIEU DUNG VICT NAM 

Tang 3, So 6, NO 61, Phan Turin Tai, P. Nghia Do, TP Ha Ni 

Hotline: 0936.283.666 - Email: pvquangdang@gmail.com  



(Dinh kern ban sao cac tai lieu) 

8. Trach nhqm xa hi)i cua doanh 	(Gong tac xa h5i, thien nguyen, ring hj cow quy ......) 

9. Giai thirOng — Danh hqu: 

10. Cac tai lieu girl kem: 

- Ban dang ky tham gia theo mau 

- GiAy phep kinh doanh 

- Mau san phAm thAm dinh ( 03 mAu) 

- Hinh anh san phim (TOi thieu 5 hinh chip a cac goc dO khae nhau); 

- Nhan san phArn; 

- GiAy clang IcST nhin hieu hang hod, kieu clang cong nghiep, ban quyen tac gia; 

- Ban to ding b6 chit luting san phArn hang hod, dich vv; 

- GiAy to khk lien quan den san phdm hang hod, dich vv; 

- Cdc thanh tich dat dirge; 

- Chiu trdch nhiem ve tinh chinh xac, trung thix va hop phdp dia thong tin cung cap. 

.................., ngay... 	thong...... nom 2025 

DAI DIVN LANH DAO 
(4, ghi r5 ho ten, cluiv vu va gong (lair) 

VAN PHONG TIEP NI-13N THONG TIN VA HO SCI HANG KY 
HQI BAO VE NGUOI TIED DUNG VIET NAM 

Tang 3, SO 6, NO 61, Pham Tuan Tai, P. Nghia DO, TP Ha Ni 
Hotline: 0936.283.666 - Email: pvquangdang@gmail.com  
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