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HOI BAO VE NGUOI TIEU CONG HOA XA HQI CHU NGHIA VIET NAM
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g Loi dau tién, Hoi Bao vé ngudi tiéu dung Viét Nam xin giri 16i chao, 10 chuc t6t
chp nhét t&i cac Ban, B9, Nganh Trung uong va dia phuong, cic Pon vi, Doanh nhén,
‘Doanh nghiép, Ca nhan, Tap thé, Hoi vién.

Tiép tuc ddy manh viéc thuc hién Chi thi s6 28/CT-TTg ngay 26/10/2021 ciia Thi

tuéng Chinh phu vé viée ting cudng thuc hién Cudc van dong “Nguoi Viét Nam wu tién
ding hang Vigt Nam” va Quyét dinh s 1035/QD-TTg ngay 10/7/2015 cia Thu tuéng
Chinh phi vé Ngay Quyén cta nguoi tiéu dung Viét Nam nam 2025, cong tac bao vé
quyén lgi ciia nguoi tiéu dung duoc gan véi Chu dé: "Thong tin minh bach - Tiéu diing
trdach nhi¢m”. Pay 1a mot chu dé quan trong, tip trung vao viéc cung cp thong tin minh
bach cho nguoi tiéu ding va khuyén khich nguoi tiéu ding tham gia tich cuc vao viéc
xay dung mot moi truong ti€u dung lanh manh; nghia 1a thong tin vé san phém, dich vu,
gia ca, nguyén liéu, quy trinh san xudt va cac thong tin lién quan khac phai duoc cung
cap ddy du, chinh xéc, trung thuc va dé hiéu, dé nguoi tiéu ding c6 thé dua ra quyét dinh
mua hang mot cach tu do va théng minh. Nguoi tiéu dung luya chon cac san phim va dich
vu phit hop véi nhu cau ciia minh, déng thoi xem xét dén tac dong cua hanh vi tiéu dung
dbi voi méi trudng, xa hoi va strc khoe cong dong.

Hudng tmg Ngay Quyén cia nguoi tiéu dung 15/3, Hoi Bao vé ngudi tiéu ding
Viét Nam t6 chirc L& cong b “Hang héa, dich vu nguoi tiéu dang tin ciy nim 2025
va Doanh nghiép cam két vi nguoi tiéu ding nim 2026”. Dy 1a chuong trinh thuong
nién cua trung wong Hoi. Chuong trinh du kién dugc t6 chirc vao trung tuin thang
03/2026, tai thanh phé HO6 Chi Minh va s& dugc phat séng trén Dai Truyén hinh Viét

Nam.

Véi y nghia ctia chuong trinh, Hoi Bao vé ngudi tiéu dung Viét Nam dé nghi quy
S& Cong thuong gidi thiéu cac san pham, dich vu tiéu biéu cua dia phuong tham gia.

Tran trong./.

Noi nhin:

- Chu tich, cac Pho CT;

- Céc Uy vién BCH;

- Céc S& cong thuong Tinh/ thanh phd
- C4c Hoi tinh, thanh phd;

- Cac T chirc truc thudc; thanh vién;
- Ban Hoi vién;

- Luu: VP Hai.




HQIBAO VE NGUOITIEUDUNG ~ CQNG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM (VICOPRO) Poc ldp - Ty do - Hanh phiic
A .
s6:69 /KH-VICOPRO Ha Ni, ngéy 16 théng 6 niim 2025
KE HOACH PHAT DONG

Thue hi¢n chwong trinh khao sat va cong b6 két qua
“Hang héa - dich vu nglro’l tiéu dung tin cdy nim 2025”
Hudng ing Ngay Quyén ciia ngudi tiéu ding Viét Nam 15/3

1. CAN CU, LY DO, MUC biCH, YEU CAU
1. Cin cir |

- Chi thj s 03-CT/TW ngay 19/5/2021 cia Ban Bi thy TW Dang vé ting
cudng sy lanh dao cua Pang d6i véi Cudce van dong "Ngudi Viét Nam wuu tién
ding hang Viét Nam" trong tinh hinh mdi;

- Chi thi s 28/CT-TTg ngay 26/10/2021 ciia Thii tuéng Chinh phi vé viéc

ting cuong thuc hién Cudc van dong “Ngudi Viét Nam wu tién dung hang Viét
Naln”'

- Quyet dinh s6 1035/QD-TTg ngay 10/7/2015 ctia Thu tuéng Chinh phu vé
Ngay Quyén ciia ngucn tiéu dung Viét Nam;

- K& hoach s 6022/KH-BCT ngay 31/8/2023 cua Bo Céng Thuong vé viéc td
chirc cac hoat dong hucmg img Ngay quyén cia nguoi tiéu dung Viét Nam nam 2024;

Quyet dinh sb 386/QD-TTg phé duyét Dé 4n Phat trién thi trudng trong
nudce gin véi Cude van dong “Ngudi Viét Nam wu tién ding hang Viét Nam” giai
doan 2021-2025;

- Luat Bao vé quyén loi ngudi tiéu dung 2023; Luat Thuong mai 2005; Lujt
An toan thuc pham 2010; Lu4t Tiéu chuin va Quy chuin k¥ thuat 2006; Luat Chat
lwgng san phim hang héa 2007; Luat Po ludng 2011; Luét gia 2023;

- K& hoach s 530/KH/MTTW-BCDCVD ngay 15/4/2022 ctia Ban Chi dao
Trung uvong Cudc van dong “Ngudi Viét Nam uvu tién ding hang Viét Nam”;

- Churc néng ddc lap khao sat va cong bo két qua khéo sat ctia T4 chirc xa héi
theo Luét Bao vé quyén loi ngudi tiéu dung s6 59/2010/QH12 ngay 17/11/2010 va
Luat sb 19/2023/QH15 dugce Qudbc hoi ban hanh ngay 20/6/2023 c6 hiéu luc thi
hanh tir ngay 01/7/2024.

2.Ly do

Ngay nay, khi trinh d¢ khoa hoc va cong nghé phat trién cao, nha san Xuit c6
diéu kién dua ra thi tnm'ng nhiéu hang héa, dich vu chét lugng, mau ma dep, gid ca
canh tranh, dap Ung nhu cau ngdy cang cao cia ngudi tiéu ding. Tuy nhién, khong
it t& chuc, c4 nhan d3 theo 6 ma san xuét va tiéu thu hang gia, hang nhai, hang
kém chét luong gay thiét hai cho ngudi tiéu ding va doanh nghlep lam &n chan
chinh. Trong khi d6, nhiéu doanh nghlep chua quan tam dén viéc xay dung va bao
vé thuong hiéu, ling tiing trong viéc d5i phé v6i nan hang gia, hang nhai, hang kém
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chét luong. Vi vay, doanh nghiép lm an chan chinh tré thanh nan nhan ciia té nan
nay.

Dé giém dén mirc thip nhét nan hang gia, hang nhai, hing kém chét lugng
va céc tiéu cyc khéc cia thj trudng, giup ngudi tiéu dung chon mua hang hoé, dich
vu dang tin cdy dugc san xuét, cung tmg tai Viét Nam; bén canh nhimg nd luc cua
doanh nghiép, vai tro cua céc co quan chirc niing quan ly nha nuéc vé chit  lugng
hang hoa, dich vy; t chirc xa hoi va ngudi tiéu ding ciing déng gép vai trd rit quan
trong.

Nim 2025, cbng tac bao vé quyén lgi cia ngudi tiéu dung gén véi Chu dé:
"Thong tin minh bach Tiéu ding trach nhiém" nhdm nhén manh ¥ nghxa tAm quan
trong ctia thong tin ddi v&i sur an toan ciia ngudi tiéu dung trong qué trinh lya chon,
thanh todn, sir dung hang héa, dich vy; déc biét trong bbi canh ngay cang ¢ nhxeu
hanh vi lra d4o, x4m pham quyén lgi ngum tiéu dung. Phia doanh nghiép cling cén
dé cao trich nhiém trong hoat dong san xuét, kinh doanh; cung cép théng tin chinh
xac, kip thoi dé ngudi tiéu ding c6 thé dua ra cic quyét dinh ding va an toan.

pé cong tac bao vé quyen loi ngudi tiéu dung c6 su chuyén bién thuc chét, vai
trd then chét nam & nhan thirc ciia céc don vi san xuat, kinh doanh va ciia chinh ngudi
tiéu dung.

Nhim nang cao vai tro, vi tri cia ngudi tiéu dung trong Xu huo'ng tiéu ding
mdi, Luat Bao vé ngudi tiéu dang da bd sung mdt sé quyén méi clia nguorl tiéu dung
nhu: Pugc tao diéu kién lya chon méi tru'orng tiéu dung lanh manh va bén vimg;
yéu cau té chirc hodc hd trg thuong lugng dé giai quyét tranh chép phat sinh... Day
1a cén cir phap ly quan trong trong cong tac bao vé quyen loi nguoi tiéu dung véi
viéc ting thém quyen cho ngudi ti€u dung, gan chét véi bao dam méi truorng kinh
doanh, bao v€ lgi ich cia nha san xuat, phan phéi hang hoa. Nhim dap ¢ img yéu ciu
cua cac doanh nghiép, nha san xuét gép phan bao vé quyen loi hop phéap cta ngudi
tiéu dung. H6i Bao vé ngucn tiéu dung Vlet Nam t6 chic Chuong trinh khéo sét
“Hang héa, dich vu nguéi tidu ding tin ciy” gin véi chi d& “Théng tin minh bach
- Tiéu dung trach nhiém” ndm 2025, khao sat mac do ua chuong va tin cdy cua
ngucn tiéu dung dbi voi héang hoéa, dich vu cua doanh nghiép, cua céc td chirc, san
xuét, kinh doanh, dich vu nhim cung cép théng tin hé trg ngudi tidu ding trong
viéc lira chon hang ho4, dich vu chit lwgng t6t va uy tin.

3. Muc dich

- Khéng dinh vai tro, vi tri, tam quan trong cua cong tac bao vé quyén loi
ngudi tiéu diing véi sy phat trién 6n dinh, bén vimg ctia xa hdi va dat nuée.

- Nang cao vai trd cua ngucn tiéu dung trong viéc glam sat, danh gia chét
lugng hang hoa dich vy minh d3 sir dung thong qua viéc ap dung hé théng binh
chon trure tuyén ctia Hoi Bdo vé ngudi tidu dung Viét Nam; Gop phin xay dyng méi
truong tiéu dung lanh manh cho ca Ngum tiéu dung va céc to chirc, ca nhén kinh
doanh hang héa, dich vy; giir n dinh va tao déng luc phat trién, d6i méi, sing tao
cho nén kinh té.

- Nang cao trach nhiém, khuyén khich su hop tac va phéi hqp giira cac co

uan Nha nudc, céc td chirc xa hdi tham gia bao vé quyen lgi nguoi tiéu dung, cac

to chirc, ca nhan kinh doanh hang héa, dich vu trong viéc thuc hién cac hoat dong
bao vé quyén lgi ngudi tidu ding.
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- Néng cao nhén thire, y thirc trdch nhi¢m cua cac cap, cac nganh, t6 chirc chinh
tri - x4 hoi, doanh nghiép va ngudi tiéu dung vé cong tc bao vé quyén loi ngudi tidu
dung.

- Khuyén khich doanh nghiép sin xuét trong nudc va doanh nghiép c6 vén
dau tu nude ngoal tai Viét Nam tép trung néng cao ning lyc canh tranh cia hang
héa, dich vu vé chit lugng, gié ca, mau ma, cham séc khéach hang, thong tin chinh
xac vé hang héa, dich vy “Khi vigc bao v§ quyen loi ngum tiéu ding dugc bao dam,
doanh nghiép méi c6 thé chiém linh duge niém tin clia ngum ti€u dung, tir 46 nang
cao uy tin doanh nghiép va c6 co hdi diy manh san xuét, kinh doanh”, m& réng thi
truong.

- Tay chay nhimg hanh vi canh tranh khéng lanh manh sén xuét, kinh doanh
hang gia, hang kém chat luorng, vi pham céc quy dinh vé chat luong, an toan thuc

phim, do ludng, bio vé quyén loi chinh déng ciia ngudi tiéu diing va nha san xuét
chén chinh;

- Gigp ngucn tiéu ding thuc hién quyen Irra chon d6i vé6i hang héa, dich vu ma
s6 déng ngudi tiéu diing dnh gié 14 dang tin cy;

- Cong b6 két qua khao sat dén dong déo ngudi tiéu ding va cdng ddng doanh
nghiép nhim khuyen khich doanh nghiép cung tmg ra thi trudng nhimg hang héa,
dich vu c6 uy tin, chit lwong san xuét tai Viét Nam dugc ngudi tiéu ding tin cdy va
nguoi tiéu dung cb co s& lua chon hang héa — dich vu da dugce ngudi tiéu dung binh
chon.

A A
4. Yéu cau

- Céc hoat dong huong img can dugc th chire, thue hién mét cach thiét thuc hiéu
qua, sang tao, tiét kiém va dam bao myc dich L yéu cau tai Quyet dinh s51035/QD-TTg
ngay 10/7/2015 cua Thu tuéng Chinh phu vé Ngay quyén cua Nguoi tiéu dung Viét
Nam.

- Chuong trinh khao sat va cong bd két qua “Hang héa, dich vu nguoi tiéu
dung tin cdy ndm 2025” dam bao tinh khéch quan, trung thyc, tinh minh bach va
binh ding, ap dung khoa hoc cdng nghé trong cong téc binh chon.

- Chui & cho céc hoat dong Ngay quyén ciia ngudi ti€u dung Viét Nam nim
2025 1a: “Théng tin minh bach - Ti€u dung trach nhiém” . Dong thoi, trong qud trinh
phét dong két hop, 16ng ghép véi cac hoat dong trién khai Nghi quyét sb 82/NQ-
CP ngay 26 thang 5 ndm 2020 cua Chinh phu ban hanh Chwong trinh hanh dong
ctia Chinh pht thyc hién Chi thi s6 30-CT/TW ngay 22 thang 01 ndm 2019 ciia Ban
Bi thu Trung vong Dang vé ting cudng su lanh dao cia Dang va trach nhiém quéan
Iy ctia Nha nuéc d6i véi cong tac bio vé quyén lgi ngudi tiéu ding.

II. NOI DUNG

1. Pon vi td chire

- Co quan ing hd: B Céng Thuong, Uy ban Canh tranh quc gia.

- Co quan chu tri thuc hién: Hyi Bao vé ngudi tiéu dung Viét Nam, Héi thanh

1ap Ban T chirc thuc hién Chuong trinh khéo sét va cong bd két qua “Hang héa,
dich vu ngudi tiéu dung tin cdy nam 2025”,
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- Co quan phéi hop: Mt s6 Ban, B nganh trung wong; S& Cong Thuong céc
tinh, thanh pho truc thudc trung uong, cac Hoi BVQLNTD dia phuong, céc co quan,
doan thé, cac td chirc thanh vién, don vj truc thudc, cac co quan thong tin bdo chi
Trung uwong va dia phuong.

2. Pbi twgng tham gia
- Viéc tham gia Chuong trinh du'qc thyre hién tren co s tu nguygn dang ky
tham gia, cung cap thong tin chinh x4c, day dt theo miu cia Ban To chirc;

- Pon vj tham gia Chuong trinh 14 doanh nghiép, co s& san xuat, kinh doanh
dich vu dugc thanh 1ap theo quy dinh cua phap ludt, c6 chirc ning san xut, kinh
doanh hang héa, dich vu, cé tru s&, con déu va tai khoan dgc 1ap, hoan thanh nghia
vu thué d6i véi Nha nudec;

- Khuyén khich tham gia dbi voi cac don vi c6 hang hoéa, dich vu dat cht
luong cao, bao vé m01 truong tot; ap dung tién b khoa hoc k¥ thuat, d6i méi cong
nghé, quan ly tién tién hoat dong san xuat kinh doanh;

- Khong chap nhén cho tham gia Chuong trmh dbi v&i doanh nghiép, td chic
kinh doanh c6 hanh vi: vi pham phap luat; san xuét, kinh doanh hang héa, dich vu
thugc dién cim kinh doanh, han ché kinh doanh; khéng phu hop véi thuan phong
my tuc cia Viét Nam; hang gia, hang nhéi, hang kém chat lugng.

3. Ngudoi tieu dung tham gia binh xét

La nguoi da tham gia giao dich, mua ban, sir dung hang héa, dich vu trong
chuong trinh khdo sat. Viéc tham gia Chuong trinh duge thuc hién trén co sé tu
nguyen cung c4p thong tin binh chon khach quan, trung thuc, day du theo quy dinh
clia Ban T6 chirc.

4. Cac tiéu chi khao sat

* Tinh minh bach trong thuong mai céc sin phdm/dich vu: théng tin hoic
ghi nhan diy du theo quy dinh;

* San phim, dich vu bdo dam chét lugng, an toan va gié ca canh tranh;

* MAu ma bao bi, sin phdm hép dan, tién dung;

* Cham s6c khach hang, giai quyét kip thoi cac kién nghi, phan 4nh cia nguoi
tiéu dung;

* Xdy dung méi trudng kinh doanh truc tlep va tryc tuyén minh bach, cong
bing va an todn cho ngudi tiéu dung;

* Chu trong thiic déy san xuét va tiéu ding bén vimg- gan bao vé méi trudmg;

* Kinh doanh lanh manh vi ngudi tiéu dung.

Hang héa, dich vu s& duge khao sét theo cac tiéu chi trén. Ngoai ra, hang hoa,
dich vu con phai:

- Pam bao quyen dugc an toan clia ngudi tiéu ding khi sir dung hang hoa,

dich vu. Pic biét, d6i vdi céc co sO san xuat, kinh doanh thuc pham phai c6 Gidy
chimg nhéan du diéu kién bao dam an toan thuc phim.
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- Cung cap thong tin chinh xac, ddy du vé hang héa, dich vy, thyc hién chinh
Xac, day da ve ghi nhan hang hoa theo quy djnh cta phép luat. Quang cdo khong
gay nham l4n cho ngum tiéu dung.

- Bao dam quyen lya chon hang héa, dich vy cla ngudi tiéu dung,.

- Gi4 ca ¢6 tinh canh tranh dugc niém yét cong khai.

- Dich vu chim séc khach hang tt. Thyc hién ché do bao hanh trong trudm
h0’p hang héa, dich vu c6 bao hanh. Kha nang cung ung linh kién, phu kién thay the
cia hang héa, huéng din sir dung. Tiép thu y kién ngudi tidu ding vé gna ca, chit
lugng hang héa, dich vy, phong céch phuc vu, phuong thirc giao dich va ni dung
khéc lién quan.

- Giai quyét khiéu nai, bbi thudng cho ngudi tiéu dung bj thiét hal khi hang
héa, dich vu khong dung tiéu chudn, quy chuén ky thuét, chét lugng, sb Iugng, tinh

ning, cong dung, gié ca hodc ndi dung khac ma td chirc, ca nhan kinh doanh di
cdng bd, niém yét, quang cdo hodc cam két.

- MAu mi dep duoc ngudi tiéu ding wa chudng.
5. Phwong phap khao sat

- Tiép nhén hd so tham gia;

- So khao hé so tham gia;

- Khao sat 14y y kién ngudi tidu ding: Bang cau héi dugce chuin bi sin va g
dén nguoi tiéu dung nghién ctru tu tra 1o théng qua cic hinh thic phd bién nhu:
Khao sat truc tuyén, giri dudng linh khao sat dén ngudi tra 164;

- Hoat ddng thim dinh trirc tlep hang héa, dich vu: Do céc thanh vién Ban
Té chitc thuc hién trong qué trinh thim dinh hé so ctia cac don vi, ¢4 nhan tham

gia.
- Téng hop két qué binh xét hang héa/ dich vy do ngudi tiéu ding binh chon (tir cao
xuong thap theo céc tiéu chi quy dinh ctia chuong trinh);
- Hai dongbmhxet DPugc thanh 14p cd su tham gia clia cic co quan quan ly nha
nuée lién quan, nhu (Du kién):
+ Bg Cong Thuong: Uy ban Canh tranh quéc gia, Cuc Céng nghiép, Cuc Quéan
ly va phaét trién thi truong trong nuéc;
+ Bj Khoa hoc Céng nghé: Uy ban Tiéu chuén Do ludng Chét lugng quéc gia;
+ B0 Tai chinh: Cyc thué;
+Bj Y té: Cuc An toan thuc phém;
+ B¢ Nong nghiép va Méi truong: Cuc Mbi truong.
Vamét sb co quan lién quan khéc...
- Cong bb két qua khao sat.
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IIL TIEN PQ THUC HIEN
3.1. Khdo sat
-Ngay 06/6/2025 Phét dong Chu'cmg trinh khao sat “Hang héa, dich vu ngusi
tidu ding tin cdy nam 2025” va cong bd trén Trang TTDT ctia Héi:
nguoitieudung.org.vn
- Tirngay 01/7/2025 dén ngay 30/7/2025 Giri tai liéu Chuong trinh dén cac
doi tugng tham gia Chuong trinh.
- Tir ngdy 30/7/2025 dén ngay 31/12/2025 Tlep nhan Hb so va tdng hop hd

so ddng ky tham gia khao sat ctia doanh nghiép, t6 chirc, ho san xuat kinh doanh,
dich vu; két hop so khao va cong b6 trén App binh chon ciia Ban Té chiic.

- Tir ngay 30/11/2025 den ngdy 31/01/2026 T chirc thim dinh hang héa,

dich vu bing hinh thic tryc tiép.

- Tir ngay 30/01/2026 dén ngay 15/02/2026 Téng hop két qua khao sét, klem
tra tinh chinh xéc, lua chon ra nhitng hang héa, dich vu dé 14p danh sich va xép
hang c4c Top (10-50-100) hang héa, dich vu dugc nguoi tiéu dung binh chon theo

thir tur tir trén xudng dudi.
- Tir ngay 15/02/2026 dén ngay 01/3/2026 Hoi dong thdm dinh, danh gia két
qua binh chon ciia nguoi tiéu dung trude khi cong b6 két qua.

- Ngay 15/03/2026: T chirc L& cong bb két qua khéo sat va trao Gidy chimg
nhén chuong trinh khao sat “Hang héa, dich vu ngudi tiéu dung tin cdy nam 2025~
tai Nha hat quén déi — khu vuc phia Nam, Thanh ph6 Hb Chi Minh.

- Hdi Béo vé ngudi tiéu dung Viét Nam s& theo dbi, gidm sat thudng xuyén
néu hang héa, dich vu di dugc cip Gidy ching nhan vi pham phép luat s& bi loai
khoi danh séch va théng tin trén Trang TTDT: nguoitieudung.org.vn va mét s6 co
quan béo chi vé viéc Chimg nhan d cép bi v6 hiéu luc.

3.2. L& cong bd két qua

a) Truyén théng truéc, trong va sau Chucmg trinh: Truyén th6ng trén céc
phuong tién thong tin dai chung: Thoéng tin trén cac bdo, trang TTPT ctia Hoj, treo
Pano tuyén truyen L& cong b két qua khao sat “Hang héa, dich vu nguoi tiéu ding
tin cdy nim 2025 va Doanh nghiép cam két vi ngudi tiéu ding” nam 2026 trude 10

ngdy dién ra chuong trinh;

b) Thoi gian, dia diém té chirc

- Thoi gian du kién tb chirc: Ngay 15/03/2026;

- Pia diém t5 chirc: tai Nha hét quén d6i — Khu vuc phia Nam, thanh phd Hb
Chi Minh.

3.3. Thanh phan khich moi dy kién

- Lanh dao Uy ban Khoa hoc va Mai trudng cia QH;

- Lanh dao Uy ban TW MTTQ Viét Nam;

- Lanh dao B§ Cong Thuong;

- Lanh dao B§ Tai chinh;

Scanned with

. CamScanner




- Lanh dao B6 Y té;

- Lanh dao B4 Khoa hoc va Cong nghé;

- Lanh dao B§ Nong nghiép va Méi truong;

- Lanh dao Lién hi¢p cdc H¢i Khoa hoc va Ky thuat Viét Nam;

- Lanh dao Lién hiép Hoi Phu nir Viét Nam;

- Lanh dao Uy ban canh tranh Quéc gia- B Céng Thuong;

- Lanh dao Cuc Quén ly va Phét trién thj truong trong nudc - By Cong
Thuong;

- Lanh dao Cuc xuc tién thuong mai — B Céng Thuong;

- Cuc thuong mai Dién tir va Kinh té s - B Cong Thuong;

- Cuc Cong nghiép — B§ Cong Thuong;

- Cac doanh nghiép tham gia Chuong trinh;

- Can bg, Hoi vién Hoi Bao vé nguoi tiéu dung Viét Nam,;

- Tinh nguyén vién..

3.4. Co quan bao chl, truyén hinh

- Truyén hinh truc tiép: VTV.

- Céac co quan bao chi dua tin su kién.

IV. KINH PHI THUC HIEN

- Ngudn xa hdi héa.

- Ngudn tai trg khac theo quy dinh ctia phép luat.

Trén day 1a Ké hoach td chirc Chuong trinh khéo sat va cong b6 két qua Khao
sat “Hang héa, dich vu ngudi tiéu dung tin cdy nim 2025” gan v6i chu dé “Thong
tin minh bach - Tiéu dung trach nhiém”, nhim huéng tmg Ngay Quyén cia nguoi

tiéu ding Viét Nam va Cugc vén dong “Ngudi Viét Nam uu tién dung hang Viét
Nam” do Héi Bao vé ngudi tiéu ding Viét Nam t6 chirc./.

Noi nhin:

-B§ Cong Thu'cmg (@& blc);

- VUSTA (dé b/c);

- Uy ban Canh tranh Quéc gia;

- Vu T4 chirc phi chinh phi (BNV);

- S& Cong Thuong céc tinh, Tp. tryc thuje TU
- H6i BVNTD céc tinh, Tp. Tryc thujc TU;

- Luu: VP.

Scanned with

. CamScanner:



BAN KE KHAI HANG HOA, DICH VU

1. THONG TIN HANG HOA, DICH VU

TEH Tidions Wol, TIGHE VIR crnmommsiorionss smonssssmsmrs s s s s S x s RO AR 551
Loai hinh hang hod, GICh VI .ceorsenessemmamcesormeorommsissnsinmimimsins sammmaisnsassnssusssmsssnensscer
Giabanlé.........coooeiiiiiiiiiiiin. Gia ban budn ......cccveeerviieeiieeeeeeeeeeee
NBA SAN XUAL: .+ eee e e Nam san Xuat ................

................................................................................................................................

................................................................................................................................

KUAL XTI NANG NOA: ..ot s s
Thi truong chinh: Ngi dia [ Xuét khau: 0O

Cham séc khach hang:

- Thuc hién ché d6 bao hanh (déi véi hang hod/dich vu c6 ché dg bao hanh);
- Thye hién giai quyét khiéu nai ciia ngudi tiéu dung (néu co);

- Ché d6 hau mai.

2.HO SO PHAP LY HANG HOA, DICH VU

M&di san phém hang ho4, dich vu can gui kém theo:
(1) Ban dang ky tham gia theo mau;
(2) Giay phép lginh doanh; N
(3) Mau san pham tham dinh (03 mau);
(4) Hinh anh san pham (T4i thiéu 5 hinh chup & cac géc d6 khac nhau);
(5) Nhén san phém;
6) Gidy dang ky nhan hiéu hang ho4, kiéu dang céng nghiép, ban quyén tac
gia;
(7) Ban tu cong bd chat luong san pham hang hoa - dich vu;
(8) Gidy t& khéc lién quan dén san phiam hang hod - dich vu;
(9) Céc thanh tich dat dugc;
(10) L& phi tham gia binh chon la: 2.000.000 (Hai triéu dong chin)/ 01 hang
hoa, dich vu tham gia; i
(11) L¢ phi xin chuyén vé Ban t6 chirc chuong trinh: Hoi Bao vé€ nguoi tiéu

dung Viét Nam - So tai khoan: 0011004431873 Tai: Ngan hang TMCP Ngoai
thuong Viét Nam (Vietcombank).

Chung t6i hoan toan chiu trach nhiém vé tinh chinh x4c cua nhimg thong tin trén.

............................ ngay.....thang. . ...ndm 2025
THU TRUONG DON VI
(Ky tén va dong dau)




PHIEU PE CU

( Gidi thiéu Hang héa — dich vu ngwoi tiéu dung tin cdy)

(Kém theo céng van sé: ... — CV/VICOPRO, ngay... thang ... ndm 2025)

1.Tén tb chirc, doanh nghiép hoic ca nhan:

Ghi chu:

1) Dé cong tac xét ting va ton vinh dugc thanh cong, dé nghi Quy S& Cong thuong giGi
thi¢u Hang héa — dich vu tiéu bi€u tham gia trude ngay 30 thang 08 nam 2025.
2) Danh sach dé cir guri vé trude ngay 30 thang 09 nam 2025.

Thong tin lién hé BTC:

HOQI BAO VE NGUOI TIEU DUNG VIET NAM

Dia chi: $6 6, ngd 61 Pham Tuén Tai, Phuong Nghia D6, TP. Ha Noi
Dién thoai / Hotline: 0936 283 666

Email : pvquangdang@gmail.con



HO SO BAO CAO NANG LUC

(Doanh nghiép cam két vi nguoi tiéu dung)

.....................
...................
....................
.......................................
......................
..................
............

M3 doanh nghi@p/MST .. . ouuiiiiiiiiieii e e TR A e NS
Pai dién 1anh da0: ..o B TIDE VTR st s it RS i 55
Linh vue hoat dong chinh (Chil IUC):...c.ovimiiic v sayssansensabisses

......................
..............................
...............................................
.............................
.......................
..............
.....................................
...........................................
...................................
......................

-----------------------------------------
.............................................
..................

.........................

......................

.......................................................................................................................................................
.......................................................................................................................................................
.......................................................................................................................................................
.......................................................................................................................................................

2. Thong tin phap ly:
W B N L wosnscniess ey oo s e o e il S o KD iR i ey Ep s p e s

.......................................................................................................................................................

........................................................................................................................

.....................................................................................................................................................

......................................................................................................................................................
......................................................................................................................................................
......................................................................................................................................................
......................................................................................................................................................

......................................................................................................................................................

VAN PHONG TIEP NHAN THONG TIN VA HO SO PANG KY
HOI BAO VE NGUOI TIEU DUNG VIET NAM
Téng 3, S 6, Ngd 61, Pham Tuén Tai, P. Nghia D6, TP Ha Noi
Hotline: 0936.283.666 - Email: pvquangdang@gmail.com




4. Cic thanh qua dat dwoge

s .
S. Triet ly hoat djng
5.1. Vin hoa doanh nghiép:

.........................
......................................
..................................

....................................

......................
.................................................
.........................
...............
............................

....................................
...............................................
.................................
...............
..................

.......................
........................
.....................................
................
........................

..........................

...............................
...........................................
........................................
...................................

.........................................

.....................

...................................................
.......................

...............

6. Thwong hi¢u, nhin hi¢u: ”
6.1. Dang ky bdo hp nhan hiéu:

Theo quy.én S('I, hiru tri tué Viét Nam (Luét Sé hiru Tri tué, Ban hanh 1992 da duoc sira doi, bd sung
theo Nghi quyét 51/2001/QH10 ngay 25 thang 12 ndm 2001 ctia Qudc hoi khoa X, ky hop thir 10):

Tén nhan hiln TTONE MIRE ..o mmssmssssnsis i s s e o s s o s psPErress st
[ Pa dang ky cép gidy chimg nhan dang ky nhén hi¢u.
[ Chua dang ky cép gidy chimg nhan dang ky nhan hiéu.
[0 Ding ky bao ho Qudc té (néu co):
CAC QUOC B2 cvuesrrrrrensssssseemmsssessssssssissss s
6.2. Liét ké danh sdch san phim / dich vu mang thuong hi¢u:

7. Hé théng quin Iy chit lwgng quédc té, tiéu chuan nganh (ISO, HACCP, GMP,...)
O Pugc cap chimg nhén [0 Pang ding ky xay dung [J Chua xay dung
[0 Cam két vé ké hoach xay dung va ap dung hé théng quan ly mot cach higu qua

VAN PHONG TIEP NHAN THONG TIN VA HO SO PANG KY
HOI BAO VE NGUOI TIEU DUNG VIET NAM
Ting 3, $6 6, Ngd 61, Pham Tuén Tai, P. Nghia D6, TP Ha Noi
Hotline: 0936.283.666 - Email: pvquangdang@gmail.com




(Dinh kém ban sao cdc tai liéu)
8. Trach nhiém xa hoi cia doanh nghiép: (Céng tdc xa hoi, thién nguyén, ung ho cdc quy ... ...

......................................................................................................................................................

10. Cic tai liéu giri kém:
- Ban dang ky tham gia theo mau
- Gidy phép kinh doanh
- M4u san phdm thim dinh ( 03 mau)
- Hinh anh san phdm (Téi thiéu 5 hinh chup & cac géc d6 khic nhau);
- Nhan san pham;
- Gidy dang ky nhén hiéu hang hod, kiéu dang cong nghiép, ban quyén tac gia;
- Ban tur cong b chit luong san phdm hang ho4, dich vu;
- Gidy to khéc lién quan dén san phdm hang hoa, dich vu;
- Cé4c thanh tich dat duoc;
- Chiu trach nhiém vé tinh chinh xéc, trung thuc va hop phép ciia thong tin cung cép.

..., Ngay......thang......nam 2025
PAI DIEN LANH PAO

(K¥, ghi rd ho tén, chirc vu va dong dau)

VAN PHONG TIEP NHAN THONG TIN VA HO SO PANG KY
i HOI BAO VE NGUOI TIEU DUNG VIET NAM
Tang 3, S6 6, Ngd 61, Pham Tuan Tai, P. Nghia Do, TP Ha Noi
Hotline: 0936.283.666 - Email: pvquangdang@gmail.com
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